
W H Y  C L E V E R  N E L L Y
Employee knowledge and competence are critical to 

the success of organisations, and the experience of 

their valued customers.

Yet the uncomfortable truth is employees can forget a 

large amount of the training provided to them.

...and NO employee can act on training they have failed 

to learn or have simply forgotten.

→ Clever Nelly

“We have not identified a single instance 
where the AI has failed to improve 
employee knowledge and positively 
impact in-role performance.”



For more information, speak to your Account Manager or Director. elephantsdontforget.com

S U M M A R Y
Single-point-in-time training is ineffective, with much of it forgotten, or not embedded in the first place. Competent 

and high performing employees require gentle, ongoing, continuous assessment to ensure they are equipped to 

face the challenges dealt to them in-role. Clever Nelly demonstrates the greatest value in evidencing employee 

compliance, reducing employee risk, whilst simultaneously, quantifiably, and permanently, improving productivity 

and performance.

H O W  I T  W O R K S
Clever Nelly undertakes a personalised, continual 

assessment approach, using less than one minute of an 

employee’s working day. Underpinned by learning science, 

applying spaced learning, repetition and self-testing, Clever 

Nelly improves knowledge and competence in the flow of 

work. Thus, ensuring every employee learns, retains and 

most significantly translates often theoretical training into 

genuine in-role competence.

F E A T U R E S  &  B E N E F I T S
 Quantify and amplify existing investment in L&D

 Real-time evidence of employee compliance

 Employee risk quantification

 Best-in-class regulatory reporting

 Improve operational KPIs

 Reduce employee errors

 Increased speed-to-competence

O U R  4 - P H A S E  A P P R O A C H

Product suite Clever Nelly

Diagnostic

The diagnostic phase uncovers actual levels

of employee knowledge and competency.

Knowledge

AI works to close knowledge gaps.

Competence

Translation of knowledge into the desired

in-role competence, with an average

improvement of 45%.

Performance

Collaboration with functional leaders to

understand and target the greatest drivers

of value (KPIs) in your business.

W H A T  I S  C L E V E R  N E L L Y ?

Clever Nelly, a multi-award-winning Artificial Intelligence tool, was created 

to guarantee that what you train your people, they learn and retain and 

translate into in-role competence. Our customers, many of whom are 

household names, regulated by the markets in which they trade, use Nelly 

to improve employee compliance, reduce employee risk, and 

improve individual employee productivity and performance. 




